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TEA ROOM ASSISTANT – Blackwell

JOB DESCRIPTION: 

The Tea Room Assistant will work Front of House taking orders from the public, serving food and drink, and helping to keep the Tea Room running smoothly.

RESPONSIBILITIES: 

Serving the Public:

· Dealing with the public in a polite and helpful manner.

· Taking money for food and drink and processing transactions through the till.

· Communicating clearly orders to the Cook via the systems in place.

· Serving meals, bakes, and hot and cold drinks.

· Cleaning tables, disposing of waste and loading the dishwasher.

Kitchen:
· Helping the Cook prepare food and meals first thing in the morning and at busy times.

· Helping occasionally with the preparation of food for evening functions.

General:
· Understanding all safety procedures relating to fire and security (full training will be provided before and during employment).

Skills Profile:

The Tea Room Assistant must 

· Have good verbal communication and customer service skills.

· Have knowledge of food hygiene procedures and how to handle food safely.
· Have a confident and friendly manner with a positive approach to solving difficulties and problems.
· Understand safe working practices and health and safety legislation.

· Understand all safety procedures relating to fire and security.

· Be of clean and tidy appearance.

· Be responsible, honest and reliable.

· Be an effective team worker.

This job description is a reflection of the current position and may change in emphasis or detail in the light of subsequent development.

SPECIAL REQUIREMENTS:

Hours of Working:

As a key member of staff, the Tea Room Assistant will be expected to remain on site during lunch and other breaks when the gallery is open to the public.  Exceptions can be made for work (or unavoidable personal) appointments in liaison with your line manager, and all known appointments should appear on the Desk Diary.

Holidays:

Except in exceptional circumstances, holidays should not be taken during Cumbria school holiday or half-term periods (with the exception of the Christmas/New Year period when adequate staffing will be arranged separately for each site), or at times that may have a negative impact on your ability to complete important tasks.
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