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Windermere Steamboat Museum: Public Access Volunteer

Purpose

This volunteering role will enable the Lakeland Arts Trust to offer and expand its current public access provision at the Windermere Steamboat Museum. The Museum has been closed since Autumn 2006 with the Trust taking over in March 2007. Whilst full access is not possible, the Trust aims to offer limited public access to enable visitors to learn about the project and engage with the heritage collection. With the limited resources available, this cannot be made possible without the help of additional volunteers. 

Main Activities

· To assist with setting up and preparing the site for public access. This may involve moving museums objects or setting up information and refreshment stands.

· Meeting and greeting visitors to the site

· Taking tickets and checking in visitors

· Monitoring refreshment and book stands including handling cash sales

· Offering help and information about the collection to visitors

· Delivering guided tours to groups, of the site and collection

Experience and Skills 
No specific skills are required for this volunteer role as training and information will be given, however experience with working with the public and visitor services is helpful. A personable and friendly attitude is also desirable.

Training Provision

A full induction to the Trust and the volunteering site will be given to all volunteers. Detailed information about the historic collection of boats, the conservation programme, project history and future plans will be given to volunteers to enable them to deliver guided tours. Volunteers will be given information on the format of the tours as well as further training on how to deliver them as required. 

Availability

Group visits and guided tours are scheduled on an ad-hoc basis between April and October. The tours are carried out during office hours, Monday to Friday. Notice will be given when volunteers are required but flexibility will be advantageous.

Location

This volunteering role will be based at the Windermere Steamboat Museum, Rayrigg Road, Bowness on Windermere, LA23 1BN.

Supervisor/Point of Contact

The Windermere Steamboat Museum Volunteer Coordinator is Adrian Stone, the supervisor for Public Access Volunteers is Charlotte Upton.
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